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NOTES FROM EQUALITY AND DIVERSITY FORUM BREAK OUT GROUPS, 

29 July 2009, 6 pm to 8.30 pm, Carrington House Hotel

Is Your Health At Risk? Health, Inequalities and Well Being 
in Bournemouth and Poole


Identified Health Problems in local area: 

a) Childhood obesity

b) HIV AIDS in African communities

c) Swine flu – concern over online diagnoses

d) Heart disease and diabetes more likely in Pakistani and Bangladeshi communities

e) Children’s vaccinations – BME communities unsure about them

f) Liver disease

g) Lung cancer due to smoking

h) Anxiety and depression

i) Gypsy and Traveller women’s life expectancy is 12 years lower than general population

Identified Problems in Delivery of Health Care Services

a) NHS visiting nurses are often late in visiting dying patients in their own home and when they do come many are insensitive and lack basic knowledge of the patient’s needs. 

b) Dying patients in NHS hospices (e.g Poole Hospital Hospice) and their families are treated with incompetence and insensitivity. For example, in last hour of life, one man who was visibly dying was offered a full meal by a nurse when he could barely sip water. 

c) Morphine given to patients in an excessive manner. 

d) Lack of dignity and respect for dying patients in hospitals. Very little cupboard space to put personal belongings.

e) Lack of support for families who are struggling with dying patient. Counselling not always what is needed but just a friendly and supportive approach from nurses.   

f) Hospital consultants and nurses encouraging social workers to arrange discharge before they are ready to leave hospital. 

g) Lack of after care for patients on their return home. Hospital not communicating with the community. 

h) Lack of knowledge among professionals regarding cultural differences e.g different cultural experiences of distress i.e for some African cultues ‘my back hurts’ may mean ‘I am in emotional pain’ 

i) Gypsies and Travellers not able to register with GP’s. Lack of mobile GPs to visit Gypsy and Traveller sites.

j) 18 weeks to see a dentist. On seeing a dentist, the approach of some dentists is insensitive, unprofessional and lacks care. The type of amalgam used by dentists a particular concern. Some English people are unhappy that there are language difficulties when they see Polish dentists. 

k) Age discrimination in healthcare. GPs fob off patients with osteoarthritis, incontinence and osteoporosis saying “It’s your age” rather than providing practical treatments to overcome it. Depression in older people needs to be addressed more proactively. Some operations not being carried out as a result of age.

l) Disabled people’s experiences of NHS described as ‘patronising’ and ‘disappointing’. Disabled people often late for appointments because insufficient disabled parking.

m) Lack of understanding in treating BME patients experiencing depression. 

n) Inability for mental health professionals to work with people with dual diagnoses

o) Lack of skills in communication between NHS staff and patients

p) BME communities unsure of how to access certain services

q) Communities across the board scared of contacting doctors

r) Not enough information and support for parents and families suffering from the struggles of premature birth

s) GPs advice and diagnosis to pregnant women with bleeding insufficient and inaccurate

Recommendations


1) HIV AIDS drop in centre to be set up with faith communities

2) Single contact point for faith communities regarding mental health to give advice and to refer onto NHS

3) Replace ‘Equality and Diversity Training’ with ‘Cultural Training’

4) Working in equal partnerships rather than one sided statutory centered ones

5) Community members to help with sexual health training and awareness

6) Picture symbols and other communication tools can improve experience

7) More training needed for some nurses, particularly younger nurses dealing with end of life care. 

8) Mobile GPs to work with Gypsy and Traveller community. 

9)  More flexibility with disabled people’s appointment times required - disabled parking often full so late for appointments. Some people using friend’s disabled badge when not disabled – better monitoring needed.

10) Better support and facilities for families struggling with the heartache of premature birth. 

11) Tighter regulations about school canteen menu. Tougher school discipline procedure for students who go off school grounds at lunch time and eat take away.

12) Greater dieting education for parents of obese children. 

