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!Vision and Values

Dorset Race Equality Council (DREC) is a community based organisation

that has been at the forefront of race equal
aim to eliminate racial discrimination and promote shared values of peace,

responsibility and harmony.

Our work involves supporting victims of racism by advising, supporting and
representing victims of racial harassment, religious offences, racial

violence and discrimination. Dorset Race Equality Council is unique in that
it is the sole body in Dorset providing race specific casework.

We wor k in partnership with the  voluntary sectors in support of Black and
Minority Ethnic groups, aiding them in their nee ds and aspirations.
Campaigning and developing strategies to influence public opinion,
legislation, practices and procedures in favour of racial equality.

We strive to improve the quality of life by building stronger, safer and
sustainable communities in a respectful and just society where diversity is
valued.

Meet the DREC team:
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Adnan Chaudry Christopher Hammond Mevan Kattan

Chief Officer Community Advocate Community
Development Officer
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Frances Cor nelius Anna Braczek Tony Bates
Office Manager Migrant Communities Migrant Communities
Development Officer Project Co -ordinator

Lloyd James
Webmaster
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!Introduction by the Chair

| am pleased to introduce the Annual
Review of Dorset Race Equality
Council. The last twelve months have
seen a signifi cant strengthening of the
race equality agenda in Dorset. DREC
has gone from strength to strength and
has consolidated its position as an
organisation that fights for the rights of
individuals against racism and other
forms of discrimination. | am
particul arly proud of the growing
influence of DREC across the county
and the work the organisation is doing
with other partners.

The office has been very busy doing
much work in various fields. The
introduction of a full time Advocacy
Service and third party rep orting
centres of recording and reporting
racist incidents in local authorities and
other institutions has been a big
achievement.

Similarly, other significant work during
the year has included the Migrant
Impact Fund Project to ease pressure
on public se rvices, integration projects
with migrant communities from Eastern
Europe, Diversity Forum meetings,
Mentoring Project, consultation
exercises on health and policing issues
in the county, Gypsies and Travellers
work, mapping BME communities and
work with o ur public sector partners in
the county.

None of our work would have been
possible without the support of our
main funders:

Bournemouth Borough Council
Christchurch Borough Council
Dorset County Council

Dorset Fire and Rescue Services
Dorset Police

Dorset Probation Trust

East Dorset District Council
Magna Housing Association
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NHS Bournemouth and Poole

NHS Dorset

North Dorset District Councll

Poole Borough Council

Synergy Housing

West Dorset District Council
Weymouth and Portland Borough
Councll

1 Young Offenders Institute Portland

We are extremely grateful for their
commitment to Race Equality and |
would like to express, on behalf of
DREC, my sincere thanks to them.

= = =] =] =] = =

While, as you will see from the
presentation of accounts shortly;
2009/10 has been a successful year
financially for DREC and indications
are also positive for the current year
2010/11, but the recent economic
down turn is likely to place extra
financial pressures on us from 2011
onwards. Any reduction in the core
funding from our valued partner s could
have i mplication for
longer term viability and | fear that yet
more of our staffds
to seeking funding rather than
engaging with the issues themselves.

We have an exciting new business plan
for the next three years which will take
race equality work in the county to a
new level. This will include work with

BME young people, BME women and
older BME people. Of course, all this
work will require additional resources.

At this point, | feel that it is necessary
to acknowledge the tremendous work
being carried out by the staff. | would
like to take this opportunity to thank
our Chief Officer and his staff in the
commitment and dedication they have
shown in taking DREC forward.

On a personal note, | would like to
conclude by thanking the Trustee
Board for their continued support. |
look forward to DREC building on the
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progress we have made this year and
making a significant contribution to the
life of many in our county. | send out
our thanks and appreciation to all.

Kuldeep Benepal

lChi ef Officeros

| am delighted to present our Annual

Report as Chief Officer of Dorset Race
Equality Council. This year we have

made significant progress as an
organisation enabling us to promote

race equality more effectively in
Dorset. | would like to highlight our
key areas of achievements: providing
advice to victims of racism and
community development has continued

to be our core area s of work. We have
also played a key role in local

partnerships in  promoting race

equality a nd supporting our statutory

and voluntary sector partners in taking

this agenda forward.

During the year, we further developed
our discrimination case services,
making it even more accessible for
people who have been racially
discriminated against and/or harassed.
We now have venues throughout
Dorset for our outreach advice
sessions, and increased our capacity
for taking referrals from other
agencies. We had a number of
successful outcomes to cases we
pursued on behalf of our clients which
are detailed in this report.

The initiatives outlined in this report

reflects DREC®& core areas of work;
advice to victims of racism, policy
work, public education and community

engagement. This review outlines
achievements in these areas in some
detail. | hope you take th e time to read

this important review of the last year. |
would like to thank ou r staff, who have
made DREC the success that you see in
this report. | am grateful to all of them
for their hard work, absolute
commitment and  dedication to
achieving a just and fair society for
everyone. | would also like to thank our
Trustees for their support throughout
the year.

I also want to praise the volunteering

FaofOof | rfour BME communities.
We have seen our communities
organise so many events to promote
cultural diversity and community
cohesion and we have highlighted
some of the many events they
organised during the year.

My vision of driving DREC to be an
effective and dynamic body that works

in partnership with other organisations

to deliver high quality se rvices to all
our communities is taking shape. We
now have a positive relationship with

our statutory partners based on respect
and trust and we have with our local
communities.

| am confident that DREC is now in a
strong position to address the many
challenges that we are facing
including, Single Equality Legislation,
Big Society, Localism and changes in
the health services. | want to ensu re
that our communities play an active
role in shaping this agenda locally.

The work that we have done during the
last year demonstrated that there has
never been a greater need than now
for a local race equality body like
DREC. | am confident that with the
support of our partners in the police,
local authorities, prisons and voluntary,
community and equality sectors we can
rise to the challenge and defeat the
evils of racism and prejudice and
promote cohesion in our beautiful
county.



Mork with the Voluntary  Sector

ne of Dorset RECOS
to strengthen the capacity of the Black
and Minority Ethnic (BM E)
organisations in Dorset.

During 2010 we have undertaken many
projects with different community
groups which not only helped
empower them, but have given the
community as a whole a chance to
| earn about each
maintaining their in dividual cultural
identity .

Celebrating Muslim
Communities

In April 2010, we hosted a spectacular
afternoon celebrating Muslim
communities at Kinson community
centre.

Guests were wowed with authentic
cultural foods, vibrant sari
demonstrations and tradit ional Muslim
nasheeds. Deputy Mayor Councillor

Stephen Chappell graciously opened
the event, where he thanked the
community for their contribution to
Dorset.
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Alongside the community,

public
institutions such as the Fire and Rescue
Service, NHS and Dorset Police also

attended, providing essential
information about what they can offer.

Mehor
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Blue watch from Redhill Fire Station
brought alopg a fire engine which, was
(ﬁlghl?/ Bnﬁofe& tBy'aIYtﬁeSchiI(eresn
and adults alike . A fun day was had by
all.

Kick it Out
We attended Kick it Out this year,

which  took place in Ashdown
Technology College , Poole, where we
had a stand. Children were given
pieces of exotic fruit to try from all over
the world such as the Sharon fruit from
Israel, Figs that grow in areas suc h as
the Mediterranean and Dragon fruit
from areas like South East Asia and
Mexico.

Kick it Out is a national initiative which
works in football, ed ucation and in the

community to challenge
discrimination, encourage inclusive
practices and work for posit ive
change.

120 young people participated on the

day in the football tournament as well

as a wide variety of other activities

associated with racism and prejudice

behaviour. Stafford  Carrington,

Chairman of Impact Sports was a guest
speaker at the event.



The Chairman presented the prizes to
the winning teams and gave an
inspirational speech about the children
believing in their abilites and
achieving their goals.

Heal t h |

Wo menos
Session

We invited 12 BME women to our

office, where they received vi tal advice
regarding important health related
issues such as breast screening and the
menopause.

Menopause nurse specialist Amanda
Hilliard and senior breast screening

nurse Cheryl Williams from Poole
hospital kindly came and presented

facts and common misconceptions
regarding this field, allowing the

women present to ask any questions in
a comfortable environment. The
session broke many myths regar ding
breast screening, for example,
sessions are done with males present,
or that mammograms cause radiation
which may lead to cancer.

The session was highly praised and the
women have asked us to continue to
provide these sessio ns on different
health topics.

Bournemouth and Poole Mela

We had a stand at the Mela, which was
held in Kings Park in June. The event
was a success with many families
coming along and enjoying the
different cultural music performances
and activities.




Bournemouth Mentoring
Project

Since the launch of the mentoring
scheme in February, 8 senior BME
mentors and 8 BME mentees were
recruited and trained by an expert
trainer to take part in the scheme
successfully.

5 mentors and mentees signed their
mentoring  contract, agreeing to

continue this relationship for a year.

They have had many mentoring
sessions over the time period; we are
very pleased with the progress and
have had positive feedback from all

participants involved.

DORSET RACE -
EQUALITY COUNCIL [ 8

Mentoring Scheme for
Bournemouth BME Individuals

The Mentoring Scheme for Black and Minority Ethnic
BME) has one key purp

them into higher positions. The scheme will support

A final evaluation will be scheduled in
the next 2 months to help us identify
the positive work and make any
changes required in order to improve
the scheme for future use.

Diversity Forum

There have been 3 Diversity Forums
held this year at the Carrington House
Hotel in Bournemouth. Dorset REC, in

partnership with Bournemouth and
Poole CVS aims to build the capability
of diversity groups within the vo luntary
and community s ector, and identify
and respond t o each
members of the forum.

The 3 forums have had the following
themes: Engaging with the Migrant
communities, impact of the Equality
Act 2010 and funding advice.

Supporting Co mmunity Groups

Dorset REC continues to receive
requests from new group s for advice
and support. We have worked in
partnership with Bournemouth and
Poole CVS to develop business plans
and other infrastructures as well as
help with event planning and funding
support.

Community groups such as the
Oriental Culture Educational Society
(OCES) had this to say:

ot her ds



olt was due to Mr Christopher Hammond
(then Dorset REC Development Officer)
in the autumn of 2009 that our core
group was introduced to the Dorset
Race Equality Council. Christopher
attended the Bournemouth University
2009 Fresherdos
and important services of the Council,
and myself and colleagues of our
Bournemouth University Student Union
Chinese Culture Society were able to
meet him and discuss our multicultural
learning work that had been provided at
the university for the previous two
years. Christopher offered us full
support and also advised that the type of
activity and work we had been involved
in was very important, but that it would
be ideal if we could form an actual
charity with the same objectives to work
in the broader community. In this way
and through the subsequent support we
received from Christopher and his
colleagues at the Dorset Race Equality
Council OCESwasc r eat ed. 0

Gurkha Exhibition

In July we launched the Gurkha
exhibition which was devised as an
educational tool to be used in schools
and across the county celebrating
Gurkhas and their families in Dorset.
This piece of work was commissioned
by North Dors et District Council who
wanted to be able to better address the
Gur khas and their

We held the launch event at the Old

Corn Exchange in Blandford Forum ,
which was officially opened by Liz

Goodall, Chief Executive of North

Dorset District C ouncil and the May or
of Blandford Forum. We had a
significant turnout of Gurkha families
and the general public , who all gave
great feedback about the exhibition.

Fair
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So far the Exhibition has already been
hired out twice by the South West
Dorset Multi Cul tural Network and by
Magna Housing Association. However
we intend for this to be taken around
the county and put into various schools.

on al Wo me n
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In March, Dorset Race Equality Council
helped support the Iranian and Farsi
arrange

I nternati onal Wo menads
in an advisory capacity and helped

with printed materials and guidance.

On the day we also had a display and
helped the smooth running of the
event.
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One World Festival

The second One World Festival took
place on the Kings Road Playing Field

on Sunday 8 August 2010 in
Dorchester. The Festival is a
multicultural community event,

celebrating diversity and was based
around food and cultural
activities/specialities from around the
world.

Dorset Race Equality Council was one
of the main funders/partners for this
event and our contribution allowed for
the event to remain free to the public.

Visitors enjoyed many cultural
activities and benefited from
educational resources. 2983 people

attended with 34% of these being from
BME backgrounds. This event was a
great promotional opportunity for
Dorset REC out in rural Dorset and it is
hoped that this flagship community
initiative continues in the future.

11

10 Years as Dorset Race
Equality Council
We recently celebrated our tenth

anniversary of being registered as a
charity . Dorset Race Equality Network
from then on became Dorset Race
Equality Council. The event was held
at the Carrington House Hotel on
Wednesday, 27" October and was

attended by over fifty people from
community champions to public sector
partners.

| P § =

The celebration began with a welcome

from the Chair and Chief Officer who

both gave a little history of how Dorset

Race Equality Network/Council was

created. Photos and video clips were

shown of some of the events that have
been held in the past two years
throughout the celebration. Also on

show was the Gurkha exhibition.

Ebi Sosseh who has been involved with
Dorset REC for over six years both as a
member of staff, trustee and member
of Pachang played an e clectic mix of
music which ended the evening .

The Mayor and Mayoress of
Bournemouth arrived at 6.00 pm to
celebrate and to hand out awards to
some of the community activists who
had been involved and supported

Dorset REC over many years. These
included: Ebi Sosseh, Lloyd James and
Nasrin Hooshyar. All who have played

active roles in making Dorset a fairer

and more equal place to live.



South  West  Multi -Cultural
Network Black History Month

The South West Dorset Multi-Cultural
Network (SWDMCN) held their annual
celebration of Black History Month at
the Corn Exchange in Dorchester. We
had a stand at the event where
different activities were occurring such
as a Contemporary African Dance
workshop and many different displays
including our Gurkhas exhibition and
the Hidden Histories display.

|Work with Public Sector

Dorset Race Equality Council has
continued to play an important role
during the year in working with public
institutions  in  Dorset. We are
continuing to work with all the major
Partnership s including Bournemouth
2026 Partnership, Poole Partnership,
Prejudice Free Poole and Stronger
Safer Communities Partnership .

Dorset Police

Throughout the year, we have played
an active role in supporting and
advising the police on race issues. We
play an active role in a number of
working groups including Strategic

Diversity Board and Street Intervention
Working Group, which addresses the
issues of stop and search, hate crime
and developing appropriate strategies

accordingly.

We have also advised the force on
their equality and diversity polices and
supported colleagues in external
engagement with BME individuals. We
also sit on the Police Health Partnership
Board that commissions health services
in Police custody suites and prisons.

The Chief Officer of DREC also chairs
the Gypsies, Traveller & other
Nomadic Gr oups meetings on behalf of
the police. This group has progressed
many issues relating to this community
in the County.

Recently, we held 2 focus groups on
behalf of the police regarding the
issues around reporting incidents to
the police. How do the community feel
about reporting incidents, how they
have been dealt with in the past and



can

how the police
services?

improve their

We held 2 consultations, one in
Bournemouth Islamic Centre and on e
in Dorchester where 10 -12 BME
individuals were invited to share their
views. Dorset Police found the views
very helpful and intend to use them to
improve their services in the near
future.

0The Police
proved highly valuable a nd enabled me
to establish a dialogue with Dorset
Police. | will be recommending this to
my community and others for further
engagement o
consultation).

NHS Bournemouth & Poole

NHS Dorset

We continue to work with Primary Care
Trust (PCT) colleagues in advising and
supporting them on race equality
issues. We sit on various groups
including the two

(Particirg

Diversity groups. We have also
contributed to the various NHS
Strategies including Older People
Strategy, Dementia and Mental Health
Strategies. We sit on and contribute to
the Health and Well Being Forum,

ensuring that BME issues are
addressed in health and wellbeing
activities.

We hosted 2 consultations for the NHS
regarding the Single Equality Scheme
Action plan, where the diverse
communities got a chance to appraise

t he P @ténlians for the coming
year.

olt was very good to
raised within this session; points that will

be taken into action

be very good to see the feedback and
out comes | ater on

consul t at (pastiigant of NHS Ransultaiibbsy r y

NHS Equality and
Diversity Consultations
for Minority Ethnic
Groups

Thursday 05/08/10 at 1.00pm-3.00pm
Thursday 19/08/10 at 11.00am-1.00pm

Challenge discrimination, promote equality and respect Human Rights!

Do you feel the NHS recognise your individual preferences and needs?

Come and have your say! Yours views will shape the Single Equality
Scheme and Action

Food and drink will be provided. £3 will be paid towards parking/travel
1f you would like to attend the consultation here at our offices, please ring or
email Mevan Kattan to

reserve a
Phone: 01202 553003

Ath Floor, Richmond House, Richmond Hill, Bournemouth B2 6EZ
E-moil: enquiries@d ok

lorsetrec.org.
DORSET RACE P
EQUALITY COUNCIL &3F

Bournemouth and Poole

NHS Dorset and NHS Bournemouth and
Poole recognise that inequality,
disadvantage and unlawful
discrimination exist in society. They
are committed towards eliminating
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b

PyrsS



equality and avoiding unlawful
discrimination in the provision and
commissioning of services.

Together with NHS Dorset and NHS
Bournemouth and Poole, we have
created a section on health issues on
our website. We are able to let our
communities know of all health
campaigns and initiatives in Dorset.

We are planning to hold an event in

Mar c h: 0OWomenos He al
Daydé where BME women
along and receive information and

advice regarding various health issues
such as cervical cancer, blood
pressure, low level depression and
cancer. Experts from each field will be
invited to have a stand on the day.

Recently, the Chief Officer was elected
as Vice Chair of the Pan Dorset NHS

Delivering Race Equality (DRE)
Delivery Group.
Dorset Councils (i1

Poole) & Local Strategic
Partnerships

DREC continues to play an active role
in these partnerships. We have
contributed  to many of the
partnershipds i ni ti
shape some of the strategies in the
future.

We made significant contribution s to
the three Sustainable Communities
Strategies in Bournemouth, Poole and
the Dorset County.

We have also ensured that dealing with
race hate crime stays high on the
agenda by working with colleagues
who have responsibility implementing
the Safer Stronger Communities
Agenda in the County.

14
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Additionally, we advised some district
councils on carrying out Equality
Impact Assessments. Last year, we
contributed to the Countywide Equality
Scheme and will continue to contribute
to its implementation.

DREC in partnership with Dorset
Community Action used a community
engagement questionnaire which was
based on the Place survey , to ascertain
hﬂw spf«ﬁ ﬁI\AEr |ﬁ1] V'tdL|a§ elt within
helﬁ ghb%ur S an ow well

local authorities and s ervices met their
needs.
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e Your Say and
win an
Pod Shuffle

(@) )
Are you f{;‘;’:;(grg‘l:?]ggty ethnic Take 5 minutes out of your time

and really
make a
difference!

Do you live in the Borough of

Christchurch or East Dorset? e
Please fill in our engagement

questionnaire and return it by
How well are the local authorities
Friday 17th D b il t
and services meeting your needs? "'oY Scembgnvia emaliio

Mevan Kattan at:
mevan.kattan@dorsetrec.org.uk

HAVE YOUR SAY!

DREC mapped East Dorset and
Christchurch with the aim of gaining
150 individual responses. An
evaluation report will be written in
February 2011 to analyse the results
obtained.

Dorset REC in partnership with South
West Dorset Multi Cultural Network are
writing a report around the Ten
Dimensions of Equality, which will be
available at the launch in Dorchester in
April 2011.



Dorset REC will also be hosting a half
day event where BME groups will be
invited to explore the possibi lity of
being involved in providing services to
other BME communities as part of a
consortium. This event is part of the
Local Strategic Partnership (LSP)
funding provided from Improvement
and Developing Agency.

Dorset Fire & Rescue Services

In the past twelve months, we have
advised DFRS on a whole range of
issues including safety in the home and
recruitment and selection . This year,
we will be working with colleagues in
raising fire awareness among BME
restaurants.

HMP Portland Young
Of fendetitétes | ns

We act in an advisory role regarding

race equality issues at the prison. We
quality assure their investigations into

racist incidents and support the prison

in anti-racist work with racist prisoners.

We also support the prison in
engagement with B ME groups in
Dorset.

‘Migrant Support Project

he Migrant Support Project is a two
year project in partnership with
Bournemouth 2026 and Poole
Partnership, and funded by the
Migration Impacts Fund. The main aim
of the project is to ease pressures on
local and public services arising from
the  migration of workers to
Bournemouth and Poole from Central
and Eastern Europe (CEE), but the
project also has objectives for
research, information dissemination
and social cohesion. The original
budget for the proj ect was £480,000,
but this was reduced by £95,000 as part
of the Governments effort to reduce the

financial deficit. The project started in
January 2010 and will continue until the
end of 2011.

Background

The accession to the European Union of
8 CEE states in 2004 and a further two
in 2007 resulted in the movement of a
considerable number of people into
Western Europe to secure
employment.

Up to June 2010, 13,630 migrants from
accession states had registered for
National Insurance numbers (NINos) in
Bournemouth, Dorset and Poole; 7820
in Bournemouth, 2320 in Poole and
3490 in the rest of Dorset. NINo
registration only tell us the number

who newly registered for work, but

does not provide information on

number of dependants or who
subsequently left the a rea.

67% of CEE migrants have come from
Poland, the next largest group is 7%
from Slovakia. 85% have been aged
less than 35 years old with only 1%
aged 55 or over and, overall, there
have been equal numbers of men and
women who have arrived here.

Migran t Worker Survey

The project conducted a survey of
migrant workers to determine levels of
use and satisfaction with local services.
The most used public services were
public transport and GPs. Contrary to
some anecdotal reports which suggest
migrants acce ss health care through
A&E  departments, all migrants
surveyed were registered with a GP
and most had used the GP at some
time. Satisfaction levels were
generally high, especially so for
libraries, sport/leisure facilities and
chil drenos s er vdemta s .



services was low at 25% and
satisfaction levels very poor with only

23% satisfied and 54% dissatisfied with
the service received.

Of those interviewed, the average

length of stay in the area was just over
3 years and very few had any definite
plans to return home. The full survey
report

website.

is available on the DREC

o

Migrant
upport
§ pme;B o

Information and
Communication

Lack or misuse of local and public
services by migrant workers can arise
from a lack of knowledge or
understanding about:

1 how to access services

1 eligibility for services

1 purpose of services

As there are two Polish language free
distribution newsletters in the area and
some Polish language websites, the
project instigated a programme of
publishing public service articles in
these and to date these have included
pieces for the NHS, Police,
Environmental Health, Census, CAB,
Early Years, etc.

Language Training

Obviously, lack of language
proficiency affects
access services and integrate with the

local community. The project has

16

sponsored ESOL courses  with
Bournemouth and Poole Adult Learning
Services for CEE migrants. However, it
would only be possible for the project

to help a few migrants through ESOL
training, and a programme of training

front-line staff in public sector
organi sations on how to modify their
English to better communicate with

non-native speakers was introduced.
Nearly 150 front-line staff have now
been trained in Language Awareness
by Talk International Ltd.  Comments
from participants included:

0| r e a |l ed yhe eourgecagd have
learnt many strategies to take back with
me to school. | found the use of
activities really

OMost wuseful eddearnimge,
strategies for communicating in English
with overseas clients. It increased my
awareness of the difficulties that English
language cases to other nationalities
and pointed out the importance of
cul tur al di

o | found the <course
and very useful- it will make me think
more carefully when conversing with

people who donot speak
Engl i sho
0This was very good

also for language and cultural situations
outside of the work environment and in
everyday I|ifebo

Advice Programme

In partnership with CAB the project is
running a weekly Satu rday morning
advice clinic in Boscombe which was
marketed at migrant workers through,

mfprginstance, pesterg gnd| lgaflets int o

Polish shops and businesses.

good
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Education

As would be expected from the young

age profile of migrant workers,

considerable numbers o f CEE children
have entered schools and nurseries in
the area. The project is working with

EMTAS services, Extended (School)
Services and childcare providers to

support language development in

children and parents.

Community Grants
Programme

The project i ntroduced a small grants
programme to support community
cohesion. Grants of up to £2000 are
available to local organisations who
wish to encourage engagement in their
activities by migrant workers and their
families or migrant organisations that
wish to reach out to the majority
population. Five grants were awarded
in 2010.

Events

The project worked with Tomas z Dyl
PR to stage an Information Open Day
for migrant workers at the WNorfolk

Royale Hotel, Bournemouth, on 23
October, in particular, supporting th e

involvement of public sector
organisations: Dorset Police,
Bournemouth  Safer and Stronger

Communities, Poole FIS and NHS PALS.

It also invited the Polish Psychologists
Association, which gave presentations

17

on job search techniques. A survey of
particip ants was conducted, which
identified the best media for
communicating with the migrant
communities and secured information
on training needs and interests of the
communities.

Other Services

The project has supported translation
and/or interpretation cos ts for a
number of organisations including
Coastal Credit Union and Poole Family
Information Services. It has also
licensed the NARIC UK database to be
able to provide support for migrant
jobseekers or employers in the
comparability of qualification obtai ned
overseas with those of the UK.

Plans for 2011

In addition to the continuation of the
above programme, the project will be

working with partners to encourage

community cohesion through sport and
the arts, further extending its ESOL and
early years acti vities, securing the
involvement in migrant communities in

public events and holding an Open
Day on employment and training
related issues.



‘Casework Service

|Dorset Race Equality Council was
commissioned by Bournemouth
Council, Dorset County Coun cil &
Borough of Poole Council to have a full -
time caseworker for individuals who

have suffered discrimination because

of their Race, Faith, Religion or Belief.
This is referred to as the Advocacy
Project within the casework report.

Introduction

In 2010 we saw strong demand for our
Casework and Advocacy Service with a
record number of 57 cases, a 42.5%
increase on last y e a ffigures. The last
half of the year saw the start of the
Advocacy proj ect and we have had 38
cases in 6 months! Before the Advocacy
project started we were on projections
of 38 cases for the year period. See
figure 1 for the pre and post Advocacy
service comparison on number of
cases.

Pre and Post Advocacy Comparison

20
15
Case 10
numbers
5
0
1 2 3 4

Yearly Quarters

||:|July 09 -July 10 @ July 10 -July 11 |

Although still in its infancy, the
Advocacy project has been a success
in attracting more individuals  from
across the county to utilise Dorset REC.
This has confirmed our long held belief
that many in our communities suffer in
silence and are not challenging racist
or discriminatory behaviour. The
Advocacy project is on course to
almost double the number  of
individuals accessing the service and
we are projecting a total rise of 88.89%
in the number of cases between July
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2010 & July 2011 compared with the
same period the year before.

As well as the number of cases
accessing Dorset REC our outreach
work has significantly increased. The
Rural Advocacy project continues
where our 2008 Rural Advice Surgeries
left off. The advocate will be travelling
to 18 separate rural locations across
the county holding 36 surgeries over
the course of the pilot. It is hoped tha t
individuals who are in rural locations
and not easily accessible to either
Bournemouth or Dorchester will have
the opportunity to access the service in
a face-to-face capacity in one of these
locations.

Geographical Locations

Below is a graph showing the
geographical location of our cases ( See
Figure 2). At first glance it would

appear that our cases are mainly
Bournemouth centric, however we

have made great strides in increasing

the number of cases in the rural parts

of the county. In the first six month s of
the year (pre -advocacy project) we

had only seven cases accessing the
service from outside of Bournemouth.

In the last six months of the year (once
the advocacy project had been setup)
this number significantly increased to
30 see figure 3. Having a full time
member of staff promoting and
providing the service has enabled us to
extend our reach into the rural areas of
Dorset and altered the propor tion ratio
to a fairer balance. We see this
number increasing steadily once rural
communities utilise th e Rural Advocacy
Surgeries.

Despite a huge effort by the
Community  Advocate and the
Community  Development  Officer

during the mapping project, no cases



have yet come forward from
Christchurch.
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Figure 2: Geographical Locations of
Cases

Case Distribution: Jan - Jun
2010
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Figure 3: Case Distribution

Nature of the Case

The nature of the case/discrimination
has consistently remained high in
employment with this being the largest
problem of cases accessing the service
(Figure 4). The next highest has been
complaints about public s ector
partners which is further broken down
in numbers by Figure 5.
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Ethnicity Breakdown

The Ethnicity breakdown highlights the
social and demographics change
which has occurred in Dorset over the
last couple of years.

Individuals who class themselves as
Polish are now the most popular group
to access the casework service see
Figure 5. We continue to promote our
service at all community events and to
prominent individuals in all of our
communities.
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Figure 4: Case Issue
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Figure 5: Public Sector Breakd own

Figure 6: Ethnicity Breakdown
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